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Bus Routes

Penacook

Hospital Shuttle

Heights

Trolley

To Penacook via
Route 3, Washington St

Heights Route

-Walmart/Steeplegate modified
-Serves Hwy 393 /  Fort Eddy / 
N. Main St
-Bus station service discontinued

Trolley Route

-Operates clockwise only with
15 minute frequency
-Serves bus station

Penacook Route

-Terminates downtown

Hospital Shuttle

-Half of trips operate via South St/Langley Pkwy,
half of trips operate via Pleasant St
-Serves Hospital every half-hour overall

Scenario 1: Service Redesign
By placing service resources in the areas of Concord with highest

demand, service levels would improve and attract new riders.
This scenario re-imagines the existing routes, including a Trolley with

higher effective frequency with a one-way loop operation. 

Sample Schedule
Penacook...............M-F 6:30a-6:30p every 30 mins
Heights.................M-F 6a-6:30p every 60 mins
Trolley...................M-F 7:30a-6p every 15 minutes one-way loop
Hospital Shuttle.......M-F 6:30a-6:30p every 30 mins
Demand-Response.....M-F 8a-6p as requested

Timed Transfers Demand-response service

-Replaces Industrial Park
route (eliminated)

Service to St. Paul’s 
School eliminated

To Penacook via
Route 3, Washington St

Yellow Route

-Serves NHTI / Fort Eddy Road area
-Serves bus station both in and out from
downtown (direct connection)

Penacook Route

-Terminates downtown

Heights Route

-Walmart/Steeplegate modified
-Serves Fort Eddy Rd / N. Main St
-Bus station service discontinued

Scenario 2: No Trolley
The existing Trolley service is currently funded by a grant that will

expire at the end of 2010. While a grant extension could be possible,
it is not guaranteed. This scenario explores how services might be 

organized in the absence of the Trolley.

Sample Schedule
Penacook...............M-F 6:30a-6:30p every 60 mins
Heights.................M-F 6:30a-6:30p every 60 mins
Yellow Route ..........M-F 6:30a-6:30p every 60 mins
Hospital Shuttle.......M-F 6:30a-6:30p every 30 mins
Demand-Response.....M-F 8a-6p as requested

Hospital Shuttle

-Half of trips operate via South St/Langley Pkwy,
half of trips operate via Pleasant St
-Serves Hospital every half-hour overall
-Serves I-89 Park and Ride

Timed Transfers Demand-response service

-Replaces Industrial Park
route (eliminated)

Service to St. Paul’s 
School eliminated

To Penacook via
Route 3, Washington St

Heights Route

-Walmart/Steeplegate modified
-Serves Fort Eddy Rd / N. Main St
-Bus station service discontinued

Penacook Route

-Operates via South St / 
Langley Pkwy

Scenario 3: Saturday Service
Currently service is provided only on weekdays. This scenario

shows how service on Saturdays could be provided using existing
resources.

Sample Schedule
Penacook...............M-F 6:30a-6:30p, Sat 9a-5p every 60 mins
Heights.................M-F 6:30a-6:30p, Sat 9a-5p every 60 mins
Trolley..................M-F 7:30a-6:30p every 30 minutes, 
  Sat 10a-4p every 30 mins one-way only
Demand-Response.....M-F 8a-6p as requested

Trolley Route

-Operates two-way on weekdays,
one-way on Saturdays
-Serves bus station

Timed Transfers Demand-response service

-Replaces Industrial Park
route (eliminated)

Service to St. Paul’s 
School eliminated

Park and Ride

Post OfficeEagle Sq

State House

Steeplegate Mall

Walmart
NHTI

Concord Hospital
Area

Market Basket

Hannaford
Bus Station

St. Paul’s School


